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What is a work-based educational experience or program?

Designed to provide students with:

• practical knowledge

• Career / job skills

• experiences that align with their interests and potential career paths

• networking opportunities
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Internships and Work-based Experiences

• Some workforce programs have the option to use a Co-Op, 

Internship, or a Capstone (not-experiential) course as a work-based 

learning opportunity.

Due to partnerships, some programs may have easy access to 

internships through the department.

• In some programs, internships are required by their accrediting 

body. The degree level may also determine the requirement (e.g., 

certificate vs. associate degree).
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Examples of  a Work Based Setting….

Classroom and Academic Work-based Courses



6



Problem: Unawareness of  barriers imposed by programs, the 

importance of  clear technical standards around functional limitations, 

limited resources, and the need to cross-collaborate with DR.
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Standards set in resolution agreements from the Offices for Civil Rights (OCR) state that:  

“Accessible” means a person with a disability is afforded the opportunity to acquire the same information, engage in 

the same interactions, and enjoy the same services as a person without a disability in an equally effective and equally 

integrated manner, with substantially equivalent ease of  use. The person with a disability must be able to obtain the 

information as fully, equally and independently as a person without a disability. Although this might not result in 

identical ease of  use compared to that of  persons without disabilities, it still must ensure equal opportunity to the 

educational benefits and opportunities afforded by the technology and equal treatment in the use of  such technology.

----------------
South Carolina Technical College System (OCR Compliance Review No. 11-11-6002), the University of  Cincinnati (OCR Compliance Review No. 15-13-6001), and 

Youngstown State University (OCR Compliance Review No. 15-13-6002)
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individualized process ~ communication ~ effective equal access



Accommodations: Work-based Course Formats







Accommodations: Internships/Work-experience
Differences between Required vs. Voluntary 











In addition to the Career Center, we always encourage students to talk to their department’s 
internship lead or career coach if your institution has those resources.
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https://doleta.gov/wioa/
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Planning for accommodations and /or an accessible placement for SWD 

in work-based courses or programs doesn’t have to be overwhelming!



14



15



16



17



18



19

https://dsq-sds.org/article/view/254/257
https://www.washington.edu/doit/recruiting-students-disabilities-your-internship
https://www.understandingtheada.com/blog/2015/06/15/direct-threataffirmative-defense-just-what-is-the-trier-of-fact-supposed-to-determine/
https://www.understandingtheada.com/blog/2016/06/06/ada-rehabilitation-act-externship-internship-practicum-sites/
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https://www.nccsdclearinghouse.org/career-page-for-students.html
https://www.aaas.org/
http://www.aaas.org/programs/entry-point
https://www.limeconnect.com/#who-we-are
https://www.dol.gov/agenciew/odep/program-areas/employers/workforce-recruitment-program
https://www.viscardicenter.org/services/servies-for-businesses/
https://www.aapd.com/summer-internship-program/
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Case Study: Addressing Engagement and 
Performance in a Video Production CourseBackground

A student enrolled in a video production course 
is exhibiting objectionable behavior during 
class lectures. Despite receiving class notes at 
the end of each session and completing his 
coursework at home through the Canvas 
learning management system, he regularly 
arranges two chairs to sleep in during lectures. 

The professor acknowledges that the student 
meets the course requirements based on the 
submitted work but expresses concerns about 
the student’s lack of engagement and 
performance in the classroom setting. They have 
also noted that on the few occasions that the 
student attended the open lab, the student 
required a lot of individualized assistance that 
involved repetition and hands-on support. 

These behaviors have raised questions about 
the student's academic integrity and his ability 
to fulfill the course's practical and participatory 
expectations. 

Outcome Goal: Create an accessible learning environment for the student.

Issue: (1) participation barriers/accessibility needs, and (2) conduct/behaviors 

Is the student's academic experience is substantially similar to his peers? How?

➢ Duty to address the professor's concerns regarding academic integrity and 

the student's disruptive classroom behavior. Does your role involve this 

responsibility?

➢ What other challenges can you identify?  

Objectives for Disability Resources: Which ones are reasonable?

1. Review the underlying reasons for the student’s behavior: related to a 
disability or other factors? New barriers or disabilities to report?

2. Conduct a comprehensive assessment of the student’s barriers.

3. Collaborate — student, faculty, and campus support services— to identify 
potential strategies. Refer to resources.

4. Consider potential accommodations to temporarily modify barriers within 
the course structure or delivery without compromising learning objectives 
or academic standards.

5. What other objectives should be considered?
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Background
A student enrolled in a video production course 
is exhibiting objectionable behavior during 
class lectures. Despite receiving class notes at 
the end of each session and completing his 
coursework at home through the Canvas 
learning management system, he regularly 
arranges two chairs to sleep in during lectures. 

The professor acknowledges that the student 
meets the course requirements based on the 
submitted work but expresses concerns about 
the student’s lack of engagement and 
performance in the classroom setting. They have 
also noted that on the few occasions that the 
student attended the open lab, the student 
required a lot of individualized assistance that 
involved repetition and hands-on support. 

These behaviors have raised questions about 
the student's academic integrity and his ability 
to fulfill the course's practical and participatory 
expectations. 

Approaches to Consider: which ones are practical approaches?

1. Accommodations: adjusted seating 
arrangements, structured breaks during lectures, ....

2. Assistive technology or tools to maintain focus.
3. Campus support or resources: tutoring, counseling, skills 

workshops, …
4. Establish communication channels between the student, 

the Disability Resources office, and the professor 
to confirm and document its implementation/effectivity 
and adjust if needed.

5. What other approaches should be considered?

Address academic integrity concerns and student conduct: 
train faculty about implications of going above and beyond approved 

accommodations without engaging in gatekeeping practices.

Clarify required vs. courtesy "in the spirit of the law".

Case Study: Addressing Engagement and 
Performance in a Video Production Course (cont'd)



Contact Information



BEAviles@collin.edu





@collin.edu
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PowerPoint Link:
https://acrobat.adobe.com/link/review?uri=urn:aaid:scds:U
S:68a81f8d-ab49-3aba-9e9b-2f56db08331c

https://acrobat.adobe.com/link/review?uri=urn:aaid:scds:US:68a81f8d-ab49-3aba-9e9b-2f56db08331c

