ARE YOU CONNECTING?

RAPPORT 9 BODY LANGUAGE

« It's a relationship first. « Be approachable for your
What is something you can students. Have an open
spark conversation about posture, relaxed not
to loosen the student up. slouched. Eye contact, and

remember to SMILE!

RELEVANCE/VALLUE

« Your energy should « Remember to add value to
compliment the energy of students. Provide students
the student. ex if student with useful information
appears upset, your energy based off their individual
should remain calm and needs and preferences.
neutral

APPLICATION

« Give the student a game
plan before departing.
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